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10 More Reasons 
Value is often defi ned as “getting more for your money.”  Cbeyond – the 
leading provider of integrated packages of voice, mobile and broadband 
services for small businesses – has been delivering on that ultimate “value 
proposition” since our founding.

Cbeyond. 

The last 

communications 

company your 

small business 

will ever need.™

1. More Small Business Expertise
 We work exclusively with small businesses.

2. More Customer Loyalty
 More than one-third of all new sales are from referrals.  Plus, we have a 
 monthly customer retention rate of 99%.

3. More State-of-the-Art Technology
 Built from the ground up, using our all IP network, allows Cbeyond to
 constantly innovate and add new applications that are tightly integrated with 
 our service offerings.

4. More Customer Focused
 Cbeyond’s five-tiered customer service approach featuring Service
 Coordinators, Customer Solutions Advisors and Sales Consultants ensures 
 you get the most out of your service package – we emphasize “the service” 
 in customer service.

5. More Reliability with Cisco
 As a Cisco powered network, we ensure that you get the same performance, 
 scalability, and uptime enjoyed by Cisco’s enterprise customers.

6. More Financial Stability
 Cbeyond is a publicly traded company (Nasdaq: CBEY).

7. More Value
 All the productivity enhancing applications your small business needs including 
 mobile and landline integration from one provider on one bill.

8. More Bandwidth
 Since we integrate your voice and data over one network, our bandwidth
 is dynamic.

9. More Control
 CbeyondOnline, our Web-based customer account management tool, allows 
 you to manage your services when you want, simply and easily.
     
 More Kudos
 Cbeyond has been presented with a variety of analyst and industry accolades 
 including: The 2006 AeA Spirit of Endeavor Award for Technology Entrepreneur; 
 the 2006 Deloitte Technology Fast 50; Ernst  & Young 2006 Entrepreneur of 
 the Year finalist; Cisco IP Innovator at the CompTel Expo 2006; and the 2005 
 Frost & Sullivan Award for Product Differentiation Innovation. 

Key Highlights
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Cbeyond seems to
 be the 

smart choice. B
ut there are a 
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the top-line ben
efits that help 

Cbeyond deliver v
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